If reporting a life threatening emergency or a crime
in-progress, dial 9-1-1.
3-1-1 AUTO ATTENDANT MENU OVERVIEW
MENU #1: GREETING and LANGUAGE CHOICE
[GREETING]
You have reached Las Vegas Metropolitan Police Department. If this is an emergency please hang up and dial 9-1-1.
<Spanish>
Este es el Departamento de Policía Metropolitana de Las Vegas. Si esto es una emergencia, cuelgue y marque nueve,
uno, uno.
For English, PRESS ONE.
[*optional: PRESS ONE to continue]
<Spanish>
Para el español, OPRIMA DOS.

MENU #2: INFORMATION
Please listen to all options before making a selection. Press the Star key at any time to repeat the choices.
If you are calling to file an online police report, explore employment opportunities or learn more about Las Vegas
Metropolitan Police Department, visit our website at LVMPD.com.
For services not requiring police response including but not limited to housing and shelter, food, transportation,
mental health, addiction, and crisis hotlines, please hang up and dial 2-1-1.
Your local police station can accept in-person crime or traffic collision reports. They also provide certain copies of
reports and records. For a listing of station locations and hours, PRESS ONE.
For a listing of other area police agencies, detention centers, or for information about traffic citations and warrants,
PRESS TWO.
For information about city or county services, animal control, the constable, code enforcement, or to be connected
to the Fire Department, PRESS THREE.
For information about administrative services such as filing, cancelling or obtaining reports, background checks,
Fingerprint services, offender registrations, and CCWs, PRESS FOUR.

If you believe your vehicle was towed or impounded or your property was impounded by Las Vegas Metro Police,
PRESS FIVE.
For a police response to a non-emergency situation, PRESS SIX.

For all other non-emergency inquiries or to speak to an operator, PRESS SEVEN.

To repeat this menu, PRESS THE STAR KEY.

