Home alarm systems are an effective crime prevention tool, adding
an extra layer of protection and peace of mind for homeowners.
Consider the type and quality of the system before purchasing.

This is important to know:

e Find out if responses dre by telephone only or through dispatching
an alarm company representative, who may be armed or
unarmed

e Find out where the monitoring station is located - locally or out of
state

Other Considerations:

Check installer qualifications & monitoring
Confirm response time & number of responders
Inquire about moving/canceling service and compare bids

Use licensed state contractors

Check with the Better Business Bureau

Seek recommendations from neighbors & online

Explore home improvement stores & online options

Educate yourself online before shopping

Ensure system is user-friendly & pet-safe

Consider second control panel & panic button in master bedroom
Don't rush into a purchase & ask questions

Verify system'’s power outage plan

Ask about home insurance discounts for security systems
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